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Executive Summary 
Inmar Rx Solutions, Inc (“Inmar”) was approved to operate a Safe Drug Disposal Stewardship Program (“Plan”) on November 

25, 2020 pursuant to the City and County of San Francisco Safe Drug Disposal Stewardship Ordinance (“Ordinance”), Chapter 

22, Division 1, Sections 2200-2219 and the San Francisco Department of the Environment Regulation SFE-16-01-SDDSO.  

This Annual Report is for the Reporting Period between November 25, 2020 and December 31, 2021. Capitalized terms used 

herein are the same as those used in Inmar’s approved Plan dated August 27, 2020 as revised October 13, 2020. 

Inmar’s primary focus for the first year of operation was to meet the convenience standard outlined in Section 2205 of the 

Ordinance by expanding the geographical spread of Kiosk Drop-Off Sites and Standard Mail-Back Distribution Sites. Inmar 

faced challenges with securing additional Kiosk Drop-Off Sites due to unique restrictions and vaccination efforts in response to 

the COVID-19 pandemic. In response to these challenges, Inmar sought a 90-day extension of the City and County of San 

Francisco’s conditional approval requiring Inmar to install and begin operation of Kiosks by 90 days after signed agreements 

with Authorized Collectors were obtained (NOD Condition 5). This extension was granted by San Francisco on February 19, 

2021. Concurrently, Inmar was approved for a 90-day extension of NOD Condition 2 providing additional time for Producers to 

be compliant with the approved Plan.  During this reporting period, Inmar operated two Kiosks at two Drop-off Sites and 144 

Standard Mail-Back Distribution Sites.  

Additionally, Inmar worked with the other approved Program Operator to develop a Single System of Promotion as outlined in 

Section 2206 of the Ordinance. The Single System of Promotion includes uniform signage and outreach materials, the 

establishment of a single toll-free number and single website, and implementation of a biennial survey during applicable 

program years. As a result of this promotion, Inmar expects a steady increase in the number of Drop-off Sites and amount of 

Drugs collected in 2022.  

The following information contained within this Annual Report mirrors the requirements outlined in Ordinance Section 2209. 
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List of Producers 
Ordinance SEC.2209(a)(1) - A list of Producers participating in the Stewardship Plan 
 

The following list of Producers were participating in Inmar’s Stewardship Plan during the reporting period. 

Producer 

Ascend Laboratories 

Avet Pharmaceuticals, inc 

Dr. Reddy's Laboratories, Inc. 

Fosun Pharma USA, Inc. 

Hikma Pharmaceuticals USA Inc. 

Lannett Company Inc. 

Leading Pharma, LLC 

Micro Labs USA, Inc. 

NextSource Biotechnology, LLC 

Novadoz Pharmaceuticals, LLC 

Strides Pharma Inc. 

Sun Pharmaceutical Industries, Inc. 

Taro Pharmaceuticals U.S.A., Inc. 

TruPharma, LLC 

Unichem Pharmaceuticals (USA), INC. 

 

 

Covered Drug Collection 
Ordinance SEC.2209(a)(2) - The amount, by weight of Covered Drugs collected, including the amount by weight from each collection method 
used 
 

Type # Total Weight (pounds) 

Drop-off Site Liners 10 319.85 

Standard Envelope 162 60.40 

Inhaler Envelope 0 0 

Auto-injector Packages 0 0 

Collection Events 0 0 

Total Weight Collected 172 380.25 
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Drop-off Sites 
Ordinance SEC.2209(a)(3) - A list of drop-off sites 
 

Pharmacy Name / Dba Name Street City Zip District 

Lucky Store #755 1515 Sloat Blvd San Francisco 94132 7 

Lucky Store #756 1750 Fulton St San Francisco 94117 5 

 

Mailer Returns 
Ordinance SEC.2209(a)(4) - The number of mailers provided for disabled and/or home-bound residents, 
Ordinance SEC.2209(a)(5) - The locations where mailers were provided, if applicable;  
 

The following data reflects the number of mailers by type and zip code location that Inmar distributed in response to requests 
received through Inmar’s call center and SafeMedicineDrop.com website. Inmar is not able to verify if a recipient is disabled 
and/or home-bound, therefore our numbers include a total for each mailer distributed.  Inmar has started working with Long-
term Care Facilities and Narcotic Treatment Facilities to help make sure residents of San Francisco City and County have 
reasonable and convenient access.  Another item we plan on addressing in this next year includes building a partnership with 
an organization(s) to assist with reaching the homeless population. 
 

Zip Code 

# Mailers Distributed 

Standard 

Envelope 
Inhaler 

Envelope 
Auto-injector 

Packages Total 

94102 3 - - 3 

94110 1 1 - 2 

94112 2 - - 2 

94114 1 - - 1 

94116 6 - - 6 

94117 2 - - 2 

94118 3 - - 3 

Totals 18 1 0 19 
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Standard Mail-Back Distribution Sites 

 

Site Name Street City Zip District 

Safeway Pharmacy #2646 735 7th Ave 

San 

Francisco 94118 1 

Safeway Pharmacy #0785 850 La Playa St 

San 

Francisco 94121 1 

Alegre Home Care 3421 Geary Blvd 

San 

Francisco 94118 1 

Bay Area Veterinary Housecall Associates 491 27th Avenue 

San 

Francisco 94131 1 

Clement Street Dental 1433 Clement Street 

San 

Francisco 94118 1 

Institute of Aging 3575 Geary Blvd 

San 

Francisco 94118 1 

Institute of Aging 3575 Geary Blvd 

San 

Francisco 94118 1 

Institute of Aging (upstairs) 3575 Geary Blvd 

San 

Francisco 94118 1 

Mercy Doctors Medical Group 1 Shrader Street 

San 

Francisco 94117 1 

SF Dental Care 4200 California 

San 

Francisco 94118 1 

Torgsyn Discount Pharmacy 5614 Geary Boulevard 

San 

Francisco 94121 1 

Wellness Care Medical Group 416 16th Avenue 

San 

Francisco 94118 1 

Albert W. Chow, MD 1 Daniel Burnham Court 

San 

Francisco 94109 2 

Safeway Pharmacy #1711 15 Marina Blvd 

San 

Francisco 94123 2 

Dr. Peter Panagotacos 2001 Union Street 

San 

Francisco 94123 2 

Epiphany Center 100 Masonic Avenue 

San 

Francisco 94118 2 

Fedex Office Print & Ship Center 3225 Filmore Street 

San 

Francisco 94123 2 

Golden Gate Endoscopy Center 3370 Geary Blvd 

San 

Francisco 94118 2 

Home Care Assistance 2001 Van Ness Avenue 

San 

Francisco 94109 2 

Laurel Dental 500 Spruce St 

San 

Francisco 94118 2 
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Marina Harbor Detox in San Francisco 289 Marina Blvd 

San 

Francisco 94123 2 

Pacific Heights Dental 2383 California St 

San 

Francisco 94115 2 

Pacific Heights Surgery Center 3000 California Street 

San 

Francisco 94115 2 

Peled Plastic Surgery 2100 Webster Street 

San 

Francisco 94115 2 

Dr. Seth Matarasso 490 Post Street 

San 

Francisco 94102 3 

East West Health Services - San Francisco Clinic 845 Jackson Street 

San 

Francisco 94133 3 

EyCon 88 746 Washington Street 

San 

Francisco 94108 3 

Eye Surgery Center of San Francisco 1160 Post Street 

San 

Francisco 94109 3 

Foundations San Francisco 1700 Montgomery Street 

San 

Francisco 94111 3 

Implants Pro Center SF 450 Sutter Street 

San 

Francisco 94108 3 

Kevin Kafayi DDS 450 Sutter St 

San 

Francisco 94108 3 

Mindful Health Solutions 360 Post Street 

San 

Francisco 94108 3 

PC Chinatown Public Health Center 1490 Mason Street 

San 

Francisco 94133 3 

Presbyterian Church of Chinatown 920 Sacramento St 

San 

Francisco 94108 3 

San Francisco Surgery Center 450 Sutter Street 

San 

Francisco 94108 3 

SCRIPTSITE PHARMACY 870 Market St 

San 

Francisco 94102 3 

Sutter Care at Home 2800 Leavenworth Street 

San 

Francisco 94133 3 

Union Sq Cosmetic Dentistry 450 Sutter St 

San 

Francisco 94108 3 

Webster Surgery Center San Francisco 450 Sutter St 

San 

Francisco 94108 3 

22nd & Irving Market 2101 Irving Street 

San 

Francisco 94122 4 

Safeway Pharmacy #0985 2350 Noriega St 

San 

Francisco 94122 4 

Boss Supermarket 2551 Noriega Street San 94112 4 
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Francisco 

Crossroads Home Health 1109 Vicente Street 

San 

Francisco 94116 4 

Crossroads Hospice 1109 Vicente Street 

San 

Francisco 94116 4 

Gus's Community Market 3701 Noriega Street 

San 

Francisco 94122 4 

Mark Renneker, MD 4637 Ulloa Street 

San 

Francisco 94116 4 

NEMS - Northeast Medical Services 1450 Noriega Avenue 

San 

Francisco 94122 4 

NEMS - Northeast Medical Services 2308 Taraval Street 

San 

Francisco 94116 4 

NEMS - Northeast Medical Services 3431 Taraval Street 

San 

Francisco 94116 4 

Ocean-Park Health Center 1351 24th Avenue 

San 

Francisco 94122 4 

Ocean-Park Health Center 1351 24th Avenue 

San 

Francisco 94122 4 

PC Ocean Park Health Center 1351 24th Avenue 

San 

Francisco 94122 4 

Sunset Health Services 1800 31st Avenue 

San 

Francisco 94122 4 

Safeway Pharmacy #0995 1335 Webster St 

San 

Francisco 94115 5 

B & B Pharmacy 1727-A Fillmore Street 

San 

Francisco 94115 5 

Blue Cross Pet Hospital 1386 Golden Gate Ave 

San 

Francisco 94115 5 

Community Health Programs for Youth 555 Cole Street 

San 

Francisco 94117 5 

Dr. Prescott Woodruff 400 Parnassus Avenue 

San 

Francisco 94143 5 

Golden Gate Physical Therapy 1801 Bush Street 

San 

Francisco 94109 5 

Hayes Valley Surgery Center 77 Van Ness Avenue 

San 

Francisco 94102 5 

Homer Boushey, MD 

400 Parnassus Avenue (Dr. 

Boushey's office) 

San 

Francisco 94143 5 

Mindful Health Solutions 350 Parnassus Avenue, 

San 

Francisco 94117 5 

Pacific Plastic Surgery Group 77 Van Ness Avenue, 

San 

Francisco 94102 5 
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Post Street Surgery Center 2299 Post Street, 

San 

Francisco 94115 5 

Presidio Surgery Center 1635 Divisadero Street, 

San 

Francisco 94115 5 

Presidio Surgery Center 1635 Divisadero Street, 

San 

Francisco 94115 5 

Lucky Pharmacy #756 1750 Fulton St 

San 

Francisco 94117 5 

Sleep Quest 1489 Webster Street, 

San 

Francisco 94115 5 

UCSF - Stroke 400 Parnassus Avenue, 

San 

Francisco 94143 5 

UCSF GENERAL INTERNAL MEDICINE 

1545 DIVISADERO STREET 

ON SUTTER ST 

San 

Francisco 94143 5 

UCSF Internal Medicine 1545 Divisadero Street 

San 

Francisco 94115 5 

UCSF Internal Medicine 1545 Divisadero Street 

San 

Francisco 94115 5 

UCSF Urgent Care 400 Parnassus Avenue, 

San 

Francisco 94122 5 

Safeway Pharmacy #2606 298 King St 

San 

Francisco 94107 6 

By the Bay Health 180 Redwood Street, 

San 

Francisco 94102 6 

California Pacific Medical Center 1100 Van Ness Avenue 

San 

Francisco 94109 6 

Community Behavioral Health Services Outpatient 

Pharmacy 1380 Howard St 

San 

Francisco 94103 6 

Curry Senior Center 333 Turk Street 

San 

Francisco 94102 6 

HealthRight 360 1563 Mission Street 

San 

Francisco 94103 6 

Home Link Home Health 1000 Brannan Street, 

San 

Francisco 94103 6 

Koshland Pharmacy 301 Folsom Street 

San 

Francisco 94107 6 

San Francisco Walk-In Care 240 King St 

San 

Francisco 94107 6 

Tom Waddell Urban Health Center 230 Golden Gate Ave 

San 

Francisco 94102 6 

UCSF 1500 Owen Street, 

San 

Francisco 94158 6 

Safeway Pharmacy #0909 730 Taraval St San 94116 7 
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Francisco 

Corintian Garden Resident Care Home 170 Aptos Avenue 

San 

Francisco 94127 7 

Dr. Lawrence Cheung 595 Buckingham Way, 

San 

Francisco 94132 7 

Dr. Lawrence L. Chao 2645 Ocean Ave, 

San 

Francisco 94132 7 

Family Medicine Center at Lakeshore 1569 Sloat Blvd, 

San 

Francisco 94132 7 

LHH Laguna Honda Hospital and Rehabilitation 375 Laguna Honda Blvd. 

San 

Francisco 94116 7 

Parkside Family Medical Group 2325 Ocean Avenue 

San 

Francisco 94127 7 

Lucky California Pharmacy #755 1515 SLOAT BLVD 

San 

Francisco 94132 7 

UCSF Emergency Department 505 Parnassus Avenue 

San 

Francisco 94143 7 

West Portal Dental Care 48 Vicente Street 

San 

Francisco 94127 7 

Agile Physical Therapy 2191 Market Street 

San 

Francisco 94114 8 

Aids Healthcare Foundation 518 A. Castro Street 

San 

Francisco 94114 8 

Safeway Pharmacy #1507 2020 Market Street 

San 

Francisco 94114 8 

Bi-Rite Market 3639 18th Street 

San 

Francisco 94110 8 

Buena Vista Manor 399 Buena Vista Ave East 

San 

Francisco 94117 8 

California Pacific Medical Center 601 Duboce Ave 

San 

Francisco 94114 8 

Noe Grocery 200 Noe Street 

San 

Francisco 94114 8 

One Medical 3885 24th Street 

San 

Francisco 94114 8 

One Medical 595 Castro Street 

San 

Francisco 94114 8 

Scarpelli and Associates Physical Therapy, INC 4200 18th Street, 

San 

Francisco 94114 8 

Whole Family MD 1286 Sanchez Street 

San 

Francisco 94114 8 

CPMC Imaging, Mission Bernal Campus 3555 Cesar Chavez, 

San 

Francisco 94110 9 
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Health First: A Center for Prevention & Education @ 

California Pacific Medical Center 1580 Valencia Street, 

San 

Francisco 94110 9 

Mission Neighborhood - Resource Center 165 Capp Street 

San 

Francisco 94110 9 

Mission Neighborhood Health Center 240 Shotwell Street 

San 

Francisco 94110 9 

Mission Neighborhood Health Center 240 Shotwell Street 

San 

Francisco 94110 9 

Mission Neighborhood Health Center 4434 Mission Street 

San 

Francisco 94112 9 

Mission Neighborhood Health Center 1580 Valencia Street, 

San 

Francisco 94110 9 

Mission Neighborhood Health Center 1580 Valencia Street, 

San 

Francisco 94110 9 

Native American Health Center 160 Capp Street 

San 

Francisco 94110 9 

NEMS - Northeast Medical Services 2574 San Bruno Avenue 

San 

Francisco 94134 9 

NEMS - Northeast Medical Services 2629 San Bruno Avenue 

San 

Francisco 94134 9 

Portola Gardens 350 University Street 

San 

Francisco 94134 9 

Western Dental Services, Inc. 2626 Mission Street 

San 

Francisco 94110 9 

Safeway Pharmacy #1490 2300 16th Street 

San 

Francisco 94103 10 

Concentra Urgent Care 2 Connecticut Street 

San 

Francisco 94107 10 

NEMS - Northeast Medical Services 82 Leland Avenue 

San 

Francisco 94134 10 

New Generation Health 2500 18th Street 

San 

Francisco 94110 10 

Northwest Medical Services 350 Rhode Island Street, 

San 

Francisco 94103 10 

PC Castro-Mission Health Center 995 Potrero Avenue, 

San 

Francisco 94114 10 

PC Children's Health Center 1001 Potrero Avenue, 

San 

Francisco 94110 10 

PC Family Health Center 995 Potrero Avenue, 

San 

Francisco 94114 10 

PC Positive Health Program - Ward 86 995 Potrero Ave, 

San 

Francisco 94110 10 

Potrero Hill Health Center 1050 Wisconsin Street San 94107 10 



 

 
10 

Francisco 

Southeast Health Center 2401 Keith Street 

San 

Francisco 94124 10 

ZSFG Adult Medicine Clinic 

1st Floor, 1001 Potero Ave, 

Building 5, #1E 

San 

Francisco 94110 10 

ZSFG Urgent Care Clinic 

1st Floor, 1001 Potero Ave, 

Building 5, #1E 

San 

Francisco 94110 10 

Zuckerburg San Francisco General Hospital & Trauma 

Center 1001 Potrero Avenue 

San 

Francisco 94110 10 

Zuckerburg San Francisco General Hospital & Trauma 

Center 

1001 Potrero Avenue, Dept. 

4C 

San 

Francisco 94110 10 

Zuckerburg San Francisco General Hospital & Trauma 

Center 

1001 Potrero Avenue, Dept. 

E.D. 

San 

Francisco 94110 10 

Zuckerburg Women's Health Center 

1001 Potrero Avenue, Dept. 

5M 

San 

Francisco 94110 10 

Safeway Pharmacy #964 4950 Mission St 

San 

Francisco 94112 11 

Animal Farm Veterinary Clinic 5601 Mission Street 

San 

Francisco 94112 11 

Exceisior Health Services 888 Paris Street 

San 

Francisco 94112 11 

Geneva Eye Care Optometry Inc 940 Geneva Avenue 

San 

Francisco 94112 11 

MeliCor Home Care, LLC 5654 #C Mission Street 

San 

Francisco 94112 11 

Miracle Chi Gong Massage 4124 Mission Street 

San 

Francisco 94112 11 

Mission Neighborhood Health Center 4434 Mission Street 

San 

Francisco 94112 11 

Ragadio Dental 1100 Geneva Avenue 

San 

Francisco 94112 11 

San Francisco Campus for Jewish Living Home 302 Silver Avenue 

San 

Francisco 94112 11 

San Francisco Campus for Jewish Living Rehab Center 302 Silver Avenue 

San 

Francisco 94112 11 
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Convenience Matrix 

 District 

 1 2 3 4 5 6 7 8 9 10 11 

Drop-off Sites 0 0 0 0 1 0 1 0 0 0 0 

Mail-back Distribution Sites 12 12 15 14 20 11 10 11 13 17 10 

Total Locations 12 12 15 14 21 11 11 11 13 17 10 

 

 

Collection Events 
Ordinance SEC.2209(a)(6) - The dates and locations of collection events held. if applicable 
 

Inmar did not host any collection events in 2021 due to Covid-19 restrictions with travel and availability for law enforcement 

support. 
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Transporters and Disposal Facilities 
Ordinance SEC.2209(a)(7) - The transporters used and the disposal facility or facilities used for all Covered drugs; 
 

Company Name 

Contact 

Information Registration Information Service Provided 

123 Compliant Logistics, LLC 

188 M Street 

Suite B 

Agawam, MA 01001 

Chris Ellis 

480-695-2015 

DEA Reverse Distributor- 

Collector: 

 

R90595946 Mailers 

123 Compliant Logistics, LLC 

2626 N 29th Avenue 

Phoenix, AZ 85009 

Rory Buske 

602-612-4140 

DEA Reverse Distributor- 

Collector: 

 

R90571264 Liners 

Clean Harbors Aragonite 

11600N. Aptus Rd. 

Aragonite, UT94029 

Michael Marlow 

435-884-8100 

EPA ID: 

UTD981552177 

Hazardous Waste 

 

Incinerator- 

All Unwanted 

 

Covered Drugs 

Clean Harbors El Dorado, LLC 

309 Anerucan Circle 

El Dorado, AR 71730 

Dan Roblee 

870-863-7173 

EPA ID: 

ARD069748192 

Hazardous Waste 

 

Incinerator- 

All Unwanted 

 

Covered Drugs 

Veolia ES Technical Solutions, 

L.L.C 

7665 Highway 73 

Port Aurthur, TX 77640 

David Michaelis 

281-216-9618 

EPA ID: 

TXD000838896 

Hazardous Waste 

 

Incinerator- 

All Unwanted 

 

Covered Drugs 

TransChem Environmental 

542 East 27th Street 

Tuscon, AZ 85713 520-829-5651 

DOT Registration: 

052119550060B 

Hazardous Materials Safety 

Permit: 

US-1341480-AZ-HMSP 

Hazardous Waste 

Transporter – 

All Unwanted 

Covered Drugs 

USPS 

Jackie Purcell 

919-501-9394  

Common Carrier – 

All Mailers and 

Containers 

FedEx 

Shane McAbee 

800-469-9993  
Common Carrier – Packaged 

Containers 
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Safety or Security Concerns 
Ordinance SEC.2209(a)(8) - Whether any safety or security problems occurred during collection, transportation or disposal of Unwanted 
Covered Drugs during the reporting period and, if so, what changes have or will be made to policies, procedures or tracking mechanisms to 
alleviate the problem and to improve safety and security in the future;  
 

There are no Safety or Security Concerns for the reporting period 

 

Educational Efforts and Public Outreach 
Ordinance SEC.2209(a)(9) - A description of the public education, outreach and evaluation activities 4 implemented during the reporting 
period 
Regulation Sec 2.0 - 2.5 - Each Plan Operator shall include the following information on outreach activities in the Annual Report, as required in 
Section 2209(a)(9) of the Ordinance: 

2.1 A discussion of whether and how the outreach activities undertaken during the reporting year achieved the reach and frequency 
requirements in Sections 1 .3 and 1 .4 of these regulations.  
2.2 The identity of all media used to promote the collection program in the reporting year.  
2.3 Target Rating Points by medium as a demonstration that the outreach activities undertaken during the reporting period were 
sufficient to meet the combined target reach percent and frequency requirements in Sections 1 .3 and 1 .4 of these regulations.  
2.4 Proof of Performance for each medium utilized in the outreach activities undertaken during the reporting year.  
2.5 A discussion of outreach effectiveness as described in Section 3.0 of these regulations and a description of additional future 
outreach activities required by Section 3.5, if any. 

 
Inmar and the other Program Operator created a single system of promotion for all promotional and outreach activities in San 

Francisco City and County. The Single System of Promotion (“SSP”) includes a common logo, creation and implementation of 

a neutrally-branded website and toll-free phone number, a royalty-free license for Inmar to use the other Program Operator’s 

kiosk signage and intellectual property, and the joint implementation of a biennial survey. In addition, the Single System of 

Promotion outlines a system that evenly divides Resident calls evenly between both Program Operators.  In response to 

Section 4.3 of the Regulations, Inmar and the other Program Operator agree to evenly split all charges related to the Single 

System of Promotion including the neutrally-branded website creation and operation, call-center operations, biennial survey 

execution, and other program costs. See Appendix A for examples. 

 

Inmar, along with the other approved Program Operator, established a joint neutrally-branded website and toll-free phone 

number within the reporting period. The URL for the neutrally-branded website is www.med-projectsf.org. The purpose of the 

joint website is to provide Residents with information pertaining to all Program Operator’s disposal options and outreach 

material. Residents can visit the neutral website to view a map and listing of drug disposal locations including Kiosk Drop-off 

Sites and Standard Mail-Back Distribution Sites from all Program Operators in San Francisco. The neutral site, toll-free 

number, and outreach materials are available in the five required languages: English, Spanish, Russian, Chinese, and Tagalog 

(Filipino). This website provides direct links to both Program Operator’s individually branded websites where Residents can 

order Mailers and find additional information on the individual Program Operators. 

 

In conjunction with the neutral website, Inmar established an individually branded website within the reporting period. The URL 

for the Inmar website is www.SafeMedicineDrop.com. The website can be translated into the five required languages including 

English, Spanish, Russian, Chinese, and Tagalog (Filipino). Inmar’s website contains identical features to the neutrally-

branded website including a map and list of Kiosk Drop-off Sites and Standard Mail-Back Distribution Sites from all Program 

Operators in San Francisco. Residents can request that Mailers including Standard Mail-Back Envelopes, Inhaler Mail-back 

Envelopes, and/or Auto-Injector Mail-Back Packages be sent directly to their residence with instructions on how to return 

covered drugs. The website provides additional information on Inmar’s Consumer Drug Take-Back Program including a 

Frequently Asked Questions (FAQ) section. See Appendix A for examples of promotional materials.  

 

Additional outreach activities were conducted during the reporting period with the goal of meeting promotion requirements as 

outlined in Sections 1.3 and 1.4 of the Ordinance. These activities consisted of four influencer campaigns and one 

programmatic campaign. The dates and results of these campaigns are listed in Appendix B. Inmar did not meet the goals for 

promotion in the first year of Program Operation and are unable to determine unique impression metrics. As a result, Inmar will 

meet the 75% reach and frequency goals in years two and three. Inmar will utilize additional media platforms including radio 

and direct mail to increase awareness of safe drug disposal. The following outline the proposed promotional initiatives that 
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Inmar will pursue in subsequent program years to meet and exceed reach, frequency, and consumer awareness goals: 

 

I. Outreach Materials 
Inmar will provide easily-consumable educational materials for dissemination to interested parties including Residents, 

pharmacists, retailers, and health care practitioners upon request and at no charge. All materials will be easily understandable 

by interested parties with varying levels of English proficiencies and will leverage explanatory graphics to aid in 

comprehension. Materials will be available in English, Spanish, Russian, Chinese, and Tagalog. 

These materials will: 

● Provide instruction on how to safely store covered drugs at home 

● Inform of the risks of disposing of Unwanted Covered Drugs in inappropriate waste streams (e.g., solid waste 

collection, sewer, or septic systems) 

● Outline how to participate in the safe disposal of Unwanted Covered Drugs. 

 

Please see Appendix A for example materials. 

 

II. Traditional Media 
Inmar has a system in place that allows us to efficiently deploy local media using traditional tactics for general program 

awareness. Below are details broken out by medium that cover recommended placements to reach the required 50% target 

audience awareness. 

 

A. Direct Mail 
Inmar will utilize direct mail (5x7 postcard) in the City and County of San Francisco in Required Languages to 

promote safe drug disposal and the utilization of the neutral website, www.med-projectsf.org. Direct mailings can 

target a combination of specific demographics including, but not limited to, certain zip codes, residential districts, 

health care clinics, veterinarian offices and pharmacies. Inmar plans to utilize 2022 biennial survey data to target 

specific zip codes and/or districts within San Francisco that demonstrated less consumer awareness of safe medicine 

disposal. Direct mailings can and will be translated in various languages to meet the language needs of specific 

communities in the City of San Francisco.  Inmar aims to provide direct mailings twice a year during the months of 

April and October to create awareness of safe drug disposal in advance of the DEA’s National Prescription Take 

Back Day. Direct mail postcards will illustrate the free safe drug disposal options in the City and educate consumers 

on how to find the nearest disposal option.   

 

B. Radio 
Radio ads provide efficient media coverage across a broad geographic area while simultaneously providing 

connection to the local community with known local announcers. Radio offers a frequency that reinforces messaging 

with listeners and drives consumer action.  Different station formats offer a way to reach different target audiences. 

Inmar will utilize San Francisco radio station KOIT 95.6 FM (“KOIT”) to provide information on safe drug disposal 

throughout the listening area. KOIT is consistently one of the top stations in the San Francisco radio market. 

Messaging will also run simulcast across streaming platforms. The utilization of KOIT radio ads have the potential to 

reach over 3 million impressions during a one month period. Advertisements will focus on providing education on safe 

drug disposal and will direct listeners to find more information on the Inmar website, www.safemedicinedrop.com. Ads 

will emphasize that safe drug disposal options are free to all residents of San Francisco. Radio ads can be translated 

in Spanish and Chinese to meet the needs of the listening area. Inmar will consider running ads on additional radio 

platforms in San Francisco if reach and frequency standards are not met. 

 

III. Digital Media 
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A. Programmatic Media 
Programmatic Media provides targeted display and/or video ads on browser sites on internet capable devices 

(smart phones, computers, tablets, etc.). Additionally, geo-targeting can be used to focus the ads to specific areas 

within proximity to a kiosk if needed to increase awareness in underserved areas or in areas that need additional 

outreach. Inmar will run ads across a prequalified list of over 200K domains including a variety of retail websites, 

Google, and Facebook. The programmatic targeted ads will run twice a year for the six weeks leading up to the 

DEA’s National Prescription Take Back Days in April and October.  Impression metrics are reported directly from the 

individual websites that the ads are placed on and are reported on a per campaign basis.  Inmar can increase the 

number of programmatic campaigns utilized if reach and frequency standards are not met.  

 

B. Influencer Marketing  
Influencer Marketing is a content creation tactic used to drive awareness and education to a targeted audience 

through blogs and social media outlets. Influencers create original content around their everyday lives and interests 

while weaving the story of prescription drug take-back into their content. Influencer content is converted into paid ad 

units across social platforms and then targeted to community members across San Francisco. Paid advertisements 

for influencer content will be run on a variety of platforms including Google and Facebook and will drive towards a 

specified impression or reach goal. Inmar will run several social media influencer campaigns concurrently with other 

traditional and digital media campaigns. Inmar can recruit Spanish and Chinese speaking influencers to create 

content on safe drug disposal in their native language. This approach allows for certain demographics to view content 

that tailors to their specific language needs in an authentic way.  Influencer campaigns to include one campaign every 

quarter. Inmar can increase the number of Influencer campaigns and paid advertisements utilized if reach and 

frequency standards are not met.  
 

Collection Recycling 
Ordinance SEC.2209(a)(10) - A description of how collected packaging was recycled to the extent feasible, 6 including the recycling facility or 
facilities used 
 

DEA § 1317.75(c) prohibits handling substances after they have been deposited into a Kiosk. For this reason, 

Inmar is unable to separate and recycle drug packaging. Inmar will, however, execute educational programs, as 

outlined in Section VI, to encourage City residents to separate Unwanted Covered Drugs from their packaging 

and recycle the packaging prior to disposal. 

 

Even though regulations prevent us from recycling drug packaging, Inmar has an interest in reducing waste and 

improving our environment. Through our Rx Returns and related business lines, Inmar has saved over 20,000 

barrels of oil, recovered over 11,000 megawatts of clean energy, and powered over 900 homes in the past two 

years alone. We will continue to look for opportunities to expand our eco-friendly efforts in the City. 
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Stewardship Plan Goals 
Ordinance SEC.2209(a)(11) - A summary of the Stewardship Plan's goals, the degree of success in meeting those 8 goals in the past year, 
and, if any goals have not been met, what effort will be made to achieve the 9 goals in the next year, and  
 

PROGRAM COLLECTION GOALS 

GOAL STATUS 

90 DAYS 

Install Collection Kiosks at Authorized Collection sites 

already under contract 

Completed 

Additional Kiosks shall be installed and in operation by 

90 days after signed agreements are obtained with any 

Potential Authorized Collection Sites • Collection Kiosks 

will be promoted on the common Program website in 

Required Languages upon coordination with existing 

approved Plan Operator 

Completed 

Mail-Back Services Sites will be established in 

accordance with the Supervisorial Districts where less 

than five Authorized Collection Sites have been secured 

Completed 

Mail-Back Services will be available through common 

Program website and common program toll-free phone 

number in Required Languages upon coordination with 

existing approved Plan Operator 

Completed 

6 MONTHS 

Establish at least 11 Authorized Collection Sites (one per 

supervisorial district), preferably at retail pharmacies, 

hospitals and clinics with on-site pharmacies, and law 

enforcement agencies 

Continue to work to find available locations that meet 

the DEA requirements for hosting a collection 

receptacle. Have supplemented with Mail-Back 

Distribution Sites. 

12 MONTHS 

Inmar’s goal is to achieve the minimum of 55 Kiosks 

placed across the City to provide equitable and 

reasonably-convenient access to residents 

Continue to work to find available locations that meet 

the DEA requirements for hosting a collection 

receptacle. Have supplemented with Mail-Back 

Distribution Sites. 

Provide and communicate system for pharmacies to 

request Mailers. 

Completed 

Inmar estimates collection of 20 lbs. per month per 

Authorized Collection Site on average for a total of 

13,200 lbs. for 12 months once San Francisco has full 

coverage (i.e., 5 Kiosks placed in each district) 

The average per collection sites (~32 pounds) 

surpasses the goal of 20 pounds. Our total will grow 

as the number of collection sites. 
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PROGRAM PROMOTION GOALS 

GOAL STATUS 

Educational materials Completed 

Authorized Collector marketing support materials Completed 

6 MONTHS 

Website functionality updates: 

o Mailer requests 

o Educational materials uploaded 

o Authorized Collection Site Kiosk maintenance 

resources and 

requests 

o Authorized Collection Site and Standard Mail-Back 

Envelope Distribution Site list updated (ongoing) 

Completed 

Initiate social influencer and targeted media outreach Completed 

12 MONTHS 

Website functionality updates 

o Translation into specified languages 

o Authorized Collection Site and Standard Mail-Back 

Envelope Distribution Site list updated (ongoing) 

Completed 

Continue social influencer and targeted media outreach Completed 

 

Total Plan Expenditure 
Ordinance SEC.2209(a)(12) -  The total expenditures of the Stewardship Plan during the reporting period. 
(b) The Director shall make reports submitted under this Section 2209 available to the public. 
(c) For the purposes of this Section 2209, "reporting period" means the period from January 1 through December 31 of the same calendar 
year, unless otherwise specified to the plan operator by the Director.  
 
For the Reporting Period Inmar had a total expenditure for the plan of $204,865.01 
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APPENDICES 

Appendix A - Single System of Promotion Signage and 

Outreach Materials 

 
Figure 1 - Sample Promotional Signage 
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Figure 2 - Sample Promotional Signage for Standard Mail-Back Distribution Sites 
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Figure 3 - Promotional Brochure - External Side - English 
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Figure 4 - Promotional Brochure - Internal Side - English 
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Figure 5 - Sample Kiosk Signage - Front 
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Figure 6 - Sample Kiosk Signage - Side 
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Figure 7 - Sample Kiosk Signage - Auto-Injector Signage 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Figure 8 - Sample Kiosk Signage - Chute Door 
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Figure 9 - Sample Kiosk Signage - Multiple Language 

 

 

 

 

 

 
Figure 10 - Common Mark  
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Figure 11 - Sample Kiosk including Signage and Common Mark 

 



 

 
27 

 
Figure 12 - Sample Standard Envelope Insert - Front - English 
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Figure 13 - Sample Standard Envelope Insert - Back - English 
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Figure 14 - Sample Standard Envelope Insert - Spanish 
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Figure 15 - Sample Standard Envelope Insert - Chinese 
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Figure 16 - Sample Standard Envelope Insert - Russian 

 



 

 
32 

 
Figure 17 - Sample Standard Envelope Insert - Tagalog 
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Figure 18 - Sample Inhaler Envelope Insert - Front - English 
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Figure 19 - Sample Inhaler Envelope Insert - Back - English 
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Figure 20 - Sample Inhaler Envelope Insert - Spanish 
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Figure 21 - Sample Inhaler Envelope Insert - Chinese 
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Figure 22 - Sample Inhaler Envelope Insert - Russian 
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Figure 23 - Sample Inhaler Envelope Insert - Tagalog 
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Figure 24 - Sample Auto-Injector Package Insert - Front - English 
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Figure 25 - Sample Auto-Injector Package Insert - Back - English 
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Figure 26 - Sample Auto-Injector Package Insert - Spanish 
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Figure 27 - Sample Auto-Injector Package Insert - Chinese 
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Figure 28 - Sample Auto-Injector Package Insert - Russian 
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Figure 29 - Sample Auto-Injector Package Insert - Tagalog 
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Figure 30 - www.SafeMedicineDrop.com Landing Page 
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Figure 31 - www.SafeMedicineDrop.com San Francisco Landing Page 
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Figure 32 - www.SafeMedicineDrop.com Disposal Options Nearby - San Francisco 
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Figure 33 - www.SafeMedicineDrop.com Mail-Back Request - San Francisco 
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Figure 34 - www.med-projectsf.org - San Francisco neutrally-branded website 
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Figure 35 - www.med-projectsf.org - San Francisco neutrally branded-website (continued) 
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Appendix B - Sample Promotions 

Outreach Activity 

Type 

of 

Media 

Start 

Date 

End 

Date 
Frequency URL Link: 

Digital Promotion - Spring 2021 Influencer 

Campaign 1 Digital 3/29/21 5/29/21 1 

https://worldinfourdays.com/bathroom-

spring-cleaning-checklist/ 

Digital Promotion - Spring 2021 Influencer 

Campaign 2 Digital 5/19/21 6/19/21 1 

https://porshacarrblog.com/2021/05/19/

protecting-our-youth-with-lifeincheck-

consumer-drug-take-back-program/ 

Digital Promotion - Summer 2021 

Influencer Campaign Digital 8/27/21 10/27/21 1 

https://blondesandbagels.com/how-to-

safely-get-rid-of-unwanted-medicine/ 

Digital Promotion - Fall 2021 Influencer 

Campaign Digital 9/29/21 10/21/21 1 

https://www.saltycanary.com/how-to-

safely-dispose-of-unwanted-or-expired-

medications/ 

Digital Promotion - Programmatic Fall 

Campaign Digital 9/23/21 10/21/21 1  

 

Figure 1 - Promotional Outreach Summary 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://worldinfourdays.com/bathroom-spring-cleaning-checklist/
https://worldinfourdays.com/bathroom-spring-cleaning-checklist/
https://porshacarrblog.com/2021/05/19/protecting-our-youth-with-lifeincheck-consumer-drug-take-back-program/
https://porshacarrblog.com/2021/05/19/protecting-our-youth-with-lifeincheck-consumer-drug-take-back-program/
https://porshacarrblog.com/2021/05/19/protecting-our-youth-with-lifeincheck-consumer-drug-take-back-program/
https://blondesandbagels.com/how-to-safely-get-rid-of-unwanted-medicine/
https://blondesandbagels.com/how-to-safely-get-rid-of-unwanted-medicine/
https://www.saltycanary.com/how-to-safely-dispose-of-unwanted-or-expired-medications/
https://www.saltycanary.com/how-to-safely-dispose-of-unwanted-or-expired-medications/
https://www.saltycanary.com/how-to-safely-dispose-of-unwanted-or-expired-medications/
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Outreach Activity 
Start 

Date 
End Date Reach 

Reach 

Percent 

4-Week 

Period 

#1: 

Reach 

Percent 

4-Week 

Period 

#2: 

Reach 

Percent 

4-Week 

Period 

#3: 

Other 

Campaigns 

Frequen

cy 

 
 

  
3/29/21-

4/29/21 

8/27/21-

9/27/21 

9/23/21-

10/21/21   

Digital Promotion - Spring 2021 

Influencer Campaign 1 3/29/21 4/29/21 790,214 1.1326 - -  1 

Digital Promotion - Spring 2021 

Influencer Campaign 2 5/19/21 6/19/21 7,500 - - - 0.0107 1 

Digital Promotion - Summer 2021 

Influencer Campaign 8/27/21 10/27/21 700,893 - 1 -  1 

Digital Promotion - Fall 2021 

Influencer Campaign 9/29/21 10/21/21 1,864,923 - - 2.6729  1 

Digital Promotion - Programmatic 

Fall Campaign 9/23/21 10/21/21 1,003,623   1.4385  1 

Combined Target Reach Percent at 3+ Frequency Total 1.1326 1 
4.11136

7027 

0.0107494

3637 
 

Does 4-week period achieve at least 75% CTRP? (YES/NO) No No Yes   

Figure 2 - Promotional Outreach Summary continued 
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Figure 3 - Sample from Spring 2021 Influencer Campaign 1 

For full text and images, please visit: https://worldinfourdays.com/bathroom-spring-cleaning-checklist/ 

 

 

 

 

 

https://worldinfourdays.com/bathroom-spring-cleaning-checklist/
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Figure 4 - Results from Spring 2021 Influencer Campaign 1 
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Figure 5 - Sample from Spring 2021 Influencer Campaign 2 

For full text and images, please visit: https://porshacarrblog.com/2021/05/19/protecting-our-youth-with-lifeincheck-consumer-

drug-take-back-program/ 

 

 

https://porshacarrblog.com/2021/05/19/protecting-our-youth-with-lifeincheck-consumer-drug-take-back-program/
https://porshacarrblog.com/2021/05/19/protecting-our-youth-with-lifeincheck-consumer-drug-take-back-program/
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Figure 6 - Results from Spring 2021 Influencer Campaign 2 
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Figure 7 - Sample from Summer 2021 Influencer Campaign  

For full text and images, please visit: https://blondesandbagels.com/how-to-safely-get-rid-of-unwanted-medicine/ 

 

 

https://blondesandbagels.com/how-to-safely-get-rid-of-unwanted-medicine/
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Figure 8 - Results from Summer 2021 Influencer Campaign 
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Figure 9 - Sample from Fall 2021 Influencer Campaign  

For full text and images, please visit: https://www.saltycanary.com/how-to-safely-dispose-of-unwanted-or-expired-medications/ 

 

 

 

 

 

 

 

 

 

https://www.saltycanary.com/how-to-safely-dispose-of-unwanted-or-expired-medications/
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Figure 10 - Results from Fall 2021 Influencer Campaign 
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Figure 11 - Results from Fall 2021 Programmatic Campaign 


