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Refuse Separation Compliance Ordinance Plan (SFE Form RSCOP) 
Completion of this form and submission to SFE by the date specified in the attached order is required by SFE under the 

Directors order issued pursuant to ENV code Chapter 19 and the violation(s) cited in the attached notice. 

Refuse Account #: 

 

Property Address: 

 

Refuse Account Name: 

 

Refuse Service Address, If Different than Property Address: 

 

Property Manager Contact Name: 

 

Property Management’s Zero Waste Lead Contact Name:  

 

Property Manager Contact Phone Number: 

 

Property Manager’s Zero Waste Lead Contact Phone Number: 

 

Property Manager Contact Email: 

 

Property Manager’s Zero Waste Lead Contact Email: 

 

If this is a commercial office/retail building, list all the tenants within the property address. 

 

Refuse Collection (e.g., Recology) Information 

Weekly Refuse Service Level (Bin size & #/wk):  

 Recycle: 

 

 Compost: 

 

 Trash: 

Weekly Cubic Yards by Volume:  

Recycle:     

Compost:   

Trash:    

Total Weekly:    

(202 gallons per cubic yard) 

RSO Audit Result:   

Recycle:    Pass    or     Fail 

Compost:  Pass    or     Fail 

Trash:         Pass    or     Fail 

 

Zero Waste Facilitator (ZWF) List available at www.sfenvironment.org/download/zero-waste-facilitators 

Zero Waste Facilitator Company Name:  

 

Zero Waste Facilitator Lead Contact Name: 

 

 

Zero Waste Facilitator Lead Contact Email: 

 

Zero Waste Facilitator Lead Contact Phone Number: 

 

 

How many ZWF staff and FTE will be used: Hours per day the ZWF will be working: 

 

 

ZWF workdays of the week: What time(s) of the day will ZWF be removing contamination? 

 

 

What time(s) of the day are materials placed in the Refuse bins? 

 

What time(s) of the day does the collector typically service your bins? 
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How ZWF and Property Management Will Ensure Refuse Separation Compliance   

What functions will ZWF perform to remove or eliminate contamination from the refuse stream(s) 
(include locations where ZWF will operate)? Functions include opening all bags that are not clear in 
the refuse steam. 

What procedures will be used to sort refuse or remove contamination, including equipment, tables 
and additional bins, and how will refuse be intercepted before being placed in any compactor bin?  

 

 

 

 

 

How will ZWF work and communicate with property management including providing a weekly 
report about the types of refuse contamination and tenant sources of contamination? 

 

 

 

 

 

 

How will property management use ZWF feedback on contamination to educate employees and 
tenants to improve ongoing source separation of recyclables, compostables and trash? 

How will ZWF and property management monitor ongoing success in complying with Chapter 19? 

 

 

 

 

To be completed by the Department of the Environment  

SFE Approved:     Yes      No                                                                         Date: 

SFE Required Changes: 

The Department of the Environment may request proof of adequate zero waste facilitation, which may include: on-site 

inspections, load checks of compactors or date stamped photos of material prior to collection. 


